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General Instructions :

(i) This question paper is divided into four sections.

(it)  Section A contains eleven multiple choice questions carrying one mark
each. Answer any ten of these questions.

(iii)  Section B contains ten short answer type questions carrying two marks
each. Answer any nine of these questions.

(iv)  Section C contains five short answer type questions carrying three marks
each. Answer any four of these questions.

(v)  Section D contains five questions carrying five marks each. Answer any
four of these questions.

Evus <h
SECTION A

39 GUS H UH-U 37% dlcl TR Tglabcdid J94 & | 574 & fbs] g& ol & I
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This section contains eleven multiple choice questions carrying one mark each.
Answer any ten of these questions.

1. Sl diew {981 Seog il 7
(%) <E TS 9% o TSR T & T Tferaes et
(@) fereqa gam swrarT
(M (F) 7 (@) gt
(") ST H A g T
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Shadow box window refers to

(a) An elevated window for comfortable clear viewing of article
displayed

(b)  The ample open frontage
(c) Both (a) and (b)
(d)  None of the above

2. &l oft, & 8 UeH 1 7 3 fob et i
(%) Juht =fe ==E

(@) o (W) @1
(m) @
(F) wvg aM

The Anywhere, Everywhere Display means companies’
(a)  Celebrity choice

(b)  Punchline

(c) Logo

(d) Brand name

3. foasra =1 gwrell foeg
(%) ToI TAT HIg o=d QM
(@) sharedl =1 & AT BT
(M (F) 7 (@) gt
(9) Sw H W HiE T

An effective Point-of-Sale will

(a)  Give the price and any savings
(b)  Attract the shoppers’ attention
(c) Both (a) and (b)
(d)  None of the above
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(k) wSMEE
(@) W qun @y
(M) eaf g
(")  STqmITd hisATgar
Which one of the following is not a legal aspect to be taken care of ?
(a)  Decorations
(b)  Food and Health

(¢)  Sound pollution
(d)  Traffic problems

5. 1872 H B & IUsed & fou gadf fommg sy | e fesms
foram T o |

(%) forearmt i

(@) freermt e

(M) ToREIX SMed

(7)) foreermt Svd

The QWERTY layout for manual typewriters was initially designed by
in 1872.

(a)  Christopher Kevin

(b)  Christopher Columbus

(c) Christopher Sholes

(d)  Christopher James

6. U AU foheh AT Ueged Hel g ?
() frotar qen SusieT
(@) fHmfar Qe ofieh SRt
(1) ok SAUTH qUT ITHIHRT
(&) fomiar qen fe=fern

The retailer is a direct link between the

(a) Manufacturer and Consumer
(b)  Manufacturer and Wholesaler
(c) Wholesaler and Consumer

(d) Manufacturer and Middleman
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() @ferer gereH

(@) i A= dhloh
() fE=
CIRERIEE

Getting a good return from telemarketing investment will require
(a)  Contract management

(b)  Call centre technologies

(c) Controlling

(d) Planning

8. HAER-A ¥ fammH & fou fafead ool o & & fow e wfeseo

A o1 Aifew femn S =g |
(%) 16¥wTg
(@) 29«e
() 4 9dTg
(9) 69R
For obtaining written approval for a newspaper advertisement not less
than notice must be given to the local authority.
(a) 16 weeks
(b) 2 weeks
(c) 4 weeks
(d) 6 weeks
9, Tr=faRad # 4 SH-H T Hid B Thlh & ?
(%) IIF AA a1G hl HRIATE!
(@) TG HlcA e ThATh
(1) fospa-forg wercH
(F) hieeryol faauEshal

Which one of the following is a call centre technology ?
(a)  Direct mail follow up

(b)  Virtual call centre technology

(c) Point-of-Sale promotion

(d)  Skilled telemarketers
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(%) e Hrara=ft 8=
(@) s .. =T
(M) e et g
(a) U Rt ggem faum
RFID stands for
(a)  Radio Frequency Identification
(b)  Radio FM Integration

(c) Radio Frequency Interchange

(d) Radio Frequency Identification Department

11. I HISH Jag AR ff Fad 7 |
(%) " HE
(@) Y9 Hs
() R Weste
(F) I TEHAT

is also called a Conference Management Tool.

(a) Menu card
(b) Press code
(c) Master spreadsheet

(d) Conference timeline

Qs @
SECTION B

39 @U8 H T1-3T 3] dic? §@ DI I it J97 & | 77 & a1 71 y991 & I
FT | 2x9=18

This section contains ten short answer type questions carrying two marks each.
Answer any nine of these questions.

12, ‘Sar At @ o g B 2
What is meant by ‘Data Mining’ ?
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13. UH.3TE.TH. I foiga &9 a1 31 T |

Give the full form and meaning of MIS.

14. ‘BHfew Ty e &1 = 91 g 2
What is meant by a ‘Magnetic Stripe Reader’ ?

15. 3 (3aqiss) a8 don ol fUsclt (Sfvd o) o # orm T
SHifST |

Differentiate between Enclosed windows and Open back windows.

16. 3 fafvm ol 1 @&w § auemsy SMe g =l Ikl 8 YA e
A B |
Briefly explain the different modes through which the merchant collects

payments from customers.

17. ‘T 1 @ 3ref R 2
What is meant by ‘Vitrines’ ?

18. TI3H E=AT &1 319 dfvu |

Give the meaning of Organisation Structure.

19. IcUTEl & TSI I AT Y B ?

What is meant by ‘Display of Products’ ?

20. A= TATEH § AR TeIfle 3= TaYh i hel TRl Hid § ?
How does the Master Spreadsheet help the Event Manager to conduct an

event ?

21. =qF1 &I fEfd @ § S92 A H8 988 gid1 @ ?

How does the Budget Note help in controlling expenses ?
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39 G § @A-dIT 37H Fic gier @12 I G F9T & | 395 @ 8T arw g9 &
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This section contains five short answer type questions carrying three marks

each. Answer any four of these questions.

22. W< SEh YULATEER o IRl bl THT § THATET, |

Briefly explain the responsibilities of a Front Desk Supervisor.

23. U MY & 3I£T I &Y § FHIATEY |
Explain briefly the purpose of Retail Research.

24, TUH 3 FATGH & Y U I AW Gt AT T Ha9 H FuiH hifT |

Briefly describe the permissions to be procured before conducting an

event.

25. 3-ffeTm hl TweIdT o SReh i HYY H HHATST |

Briefly explain the success factors of e-Retailing.

26. TEWEE e o 3L 1 Iui9 HIfST |

Describe the objectives of Maintenance Organisation.
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This section contains five questions carrying five marks each. Answer any four

of these questions.

27. ‘“ggu =t o fow g fifsan w1 fowE aun uTEehi < gl # HieTsd B
1 BT T IToo! TN AT g g5 @ |7 91 A9 §8Hd & ? RO od 7T
HHATSU |
“The growth of social media and usage of mobile phones in the hands of

customers has proved to be a good communication strategy for Retailers.”

Do you agree ? Explain giving reasons.

28. TIAH T I 9T HHATNIT oh AT 7O Icqa hl oA S o T A9eh!
Tsh o=C Yageh & &9 § 3k fhan B | 39 ga=e &l A9 oW & faw ammaes
o T S et forfrsr =won =51 9ui hifse |

Atlas Company hired you as an Event Manager to plan for Ganesh Utsav
for the employees of the company. Describe the various steps you would

take to plan this event.

29. ISH qAT IGHT HISGR T TRHS FGE™ H T §T & | 9 $-HCh(CT H TR HH
I IS ST @ & | SHoh! 3-HThieT <hi faRmyarsti o faw # dwzsy |
Ranjan and his partner Ramesh are dealing in a Garment business.

They are planning to enter into e-marketing. Explain the attributes of

e-marketing to them.
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30.

31.
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“Geu =R had foshd HET AT Aeh W TE 7 |7 GeU Y99 I § Th
AT oSt | T4 arelt Saq-gid & 9 ° 39T 3 | 39 ded # gau AR
& o TG SiaA-gid faehedl Sl THEST |

“Retailing is not just about selling or filling shelves.” Retail Management
has emerged as one of the fastest growing careers in the country. In this

context explain the career option areas under Retail.

‘Geu wHifT &1 w1 1 7 ? Geu Wil S AT S I e e
Iy fafire srent 1 9&v § a9Ems |

What is meant by ‘Retail Strategy’ ? Explain briefly the various factors to
be considered while planning ‘Retail Strategy’.
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