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gm_mÝ` {ZX}e  : 

(i) `h àíZ-nÌ Mma IÊS>m| _| {d^m{OV h¡ & 

(ii) IÊS> H$ _| EH$-EH$ A§H$ dmbo ½`mah ~hþ{dH$ënr` àíZ h¢ & BZ_| go {H$Ýht Xg àíZm| Ho$ CÎma 
Xr{OE & 

(iii) IÊS> I _| Xmo-Xmo A§H$m| dmbo Xg N>moQ>o CÎma dmbo àíZ h¢ & BZ_| go {H$Ýht Zm¡ àíZm| Ho$ CÎma 
Xr{OE &  

(iv) IÊS J _| VrZ-VrZ A§H$m| dmbo nm±M N>moQ>o CÎma dmbo àíZ h¢ & BZ_| go {H$Ýht Mma àíZm| Ho$ 
CÎma Xr{OE & 

(v) IÊS K _| nm±M-nm±M A§H$m| dmbo nm±M àíZ h¢ & BZ_| go {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE & 

General Instructions : 

(i) This question paper is divided into four sections. 

(ii) Section A contains eleven multiple choice questions carrying one mark 

each. Answer any ten of these questions. 

(iii) Section B contains ten short answer type questions carrying two marks 

each. Answer any nine of these questions. 

(iv) Section C contains five short answer type questions carrying three marks 

each. Answer any four of these questions. 

(v) Section D contains five questions carrying five marks each. Answer any 

four of these questions. 

IÊS> H$ 

SECTION A  

Bg IÊS> _| EH$-EH$ A§H$ dmbo ½`mah ~hþ{dH$ënr` àíZ h¢ & BZ_| go {H$Ýht Xg àíZm| Ho$ CÎma  
Xr{OE & 1×10=10 

This section contains eleven multiple choice questions carrying one mark each. 

Answer any ten of these questions. 

1. e¡S>mo ~m°Šg qdS>mo CëboI H$aVm h¡  

(H$) Xem©B© JB© dñVw Ho$ Amam_Xm`H$ AdbmoH$Z Ho$ {bE E{bdoQ>oS>> qdS>mo  

(I) {dñV¥V Iwbm AJ«^mJ  

(J) (H$) VWm (I) XmoZm| 

(K) Cn ẁ©º$ _| go H$moB© Zht 
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Shadow box window refers to  

(a) An elevated window for comfortable clear viewing of article 

displayed 

(b) The ample open frontage 

(c) Both (a) and (b) 

(d) None of the above 

2. H$ht ^r, ha OJh àXe©Z H$m AW© h¡ {H$ H$ån{Z`m| H$s 

(H$) `eñdr ì`{º$ M`Z 

(I) N>oXH$ (n§M) bmBZ 

(J) bmoJmo 

(K) ~«mÊS> Zm_ 

The Anywhere, Everywhere Display means companies’ 

(a) Celebrity choice 

(b) Punchline 

(c) Logo 

(d) Brand name 

3. {dH«$` H$m à^mdr {~ÝXþ  

(H$) _yë` VWm H$moB© ~MV XoJm 

(I) H«o$VmAm| H$m Ü`mZ AmH${f©V H$aoJm 

(J) (H$) VWm (I) XmoZm| 

(K) Cn ẁ©º$ _| go H$moB© Zht 

An effective Point-of-Sale will 

(a) Give the price and any savings 

(b) Attract the shoppers’ attention 

(c) Both (a) and (b) 

(d) None of the above 



268 4  

4. {ZåZ{b{IV _| go H$m¡Z-gm EH$ Eogm nhby d¡Ym{ZH$ Zht  h¡ {OgH$s {MÝVm H$aZr Mm{hE ? 

(H$) gOmdQ> 
(I) ImÚ VWm ñdmñÏ` 
(J) Üd{Z àXÿfU 
(K) `mVm`mV H${R>ZmB`m± 

Which one of the following is not a legal aspect to be taken care of ? 

(a) Decorations 

(b) Food and Health 

(c) Sound pollution 

(d) Traffic problems 

5. 1872 _| hmW Ho$ Q>mBnamBQ>g© Ho$ {bE ŠdQ>u {dÝ`mg Amaå^ _| ___________ Ûmam {S>µOmBZ 
{H$`m J`m Wm & 
(H$) {H«$ñQ>mo\$a Ho${dZ 
(I) {H«$ñQ>mo\$a H$mobå~g 
(J) {H«$ñQ>mo\$a emoëg 
(K) {H«$ñQ>mo\$a Ooåg 

The QWERTY layout for manual typewriters was initially designed by 

___________ in 1872. 

(a) Christopher Kevin 

(b) Christopher Columbus 

(c) Christopher Sholes 

(d) Christopher James 

6. IwXam ì`mnmar {H$gHo$ _Ü` àË`j H$‹S>r h¡ ? 
(H$) {Z_m©Vm VWm Cn^moº$m 
(I) {Z_m©Vm VWm WmoH$ ì`mnmar 
(J) WmoH$ ì`mnmar VWm Cn^moº$m 
(K) {Z_m©Vm VWm {~Mm¡{b`m 

The retailer is a direct link between the  

(a) Manufacturer and Consumer 

(b) Manufacturer and Wholesaler 

(c) Wholesaler and Consumer 

(d) Manufacturer and Middleman 
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7. Q>obr_mH}$qQ>J go AÀN>m àË`m` àmßV H$aZo Ho$ {bE {Zdoe H$mo Mm{hE  
(H$) g§{dXm à~§YZ 
(I) H$m°b goÝQ>a VH$ZrH|$ 
(J) {Z`ÝÌU 
(K) {Z`moOZ 

Getting a good return from telemarketing investment will require 

(a) Contract management 

(b) Call centre technologies 

(c) Controlling 

(d) Planning 

8. g_mMma-nÌ _| {dkmnZ Ho$ {bE {b{IV _§µOyar àmßV H$aZo Ho$ {bE ñWmZr` àm{YH$aU H$mo 
Ý`yZV_ _________ H$m Zmo{Q>g {X`m OmZm Mm{hE & 
(H$) 16 gßVmh 
(I) 2 gßVmh 
(J) 4 gßVmh 
(K) 6 gßVmh 

For obtaining written approval for a newspaper advertisement not less 

than ___________ notice must be given to the local authority. 

(a) 16 weeks 

(b) 2 weeks 

(c) 4 weeks 

(d) 6 weeks 

9. {ZåZ{b{IV _| go H$m¡Z-gr EH$ H$m°b goÝQ>a VH$ZrH$ h¡ ? 
(H$) àË`j _oob ~mX H$s H$m`©dmhr  
(I) dMw©Ab H$m°b goÝQ>a VH$ZrH$  
(J) {dH«$`-{~ÝXþ àdV©Z 
(K) H$m¡ebnyU© {dnUZH$Vm© 

Which one of the following is a call centre technology ? 

(a) Direct mail follow up 

(b) Virtual call centre technology 

(c) Point-of-Sale promotion 

(d) Skilled telemarketers 



268 6  

10. Ama.E\$.AmB©.S>r. H$m {dñV¥V ê$n hmoVm h¡  
(H$) ao{S>`mo \«$sŠdoÝgr nhMmZ 

(I) ao{S>`mo E\$.E_. BÝQ>rJ«oeZ 

(J) ao{S>`mo \«$sŠdoÝgr BÝQ>aMoÝO 

(K) ao{S>`mo \«$sŠdoÝgr nhMmZ {d^mJ 

RFID stands for 

(a) Radio Frequency Identification 

(b) Radio FM Integration 

(c) Radio Frequency Interchange 

(d) Radio Frequency Identification Department 

11. ____________ H$mo H$m°Ý\«o$Ýg à~§Y Am¡µOma ^r H$hVo h¢ & 
(H$) _oÝ`y H$mS>© 

(I) àog H$moS> 

(J) _mñQ>a ñà¡S>erQ> 

(K) H$m°Ý\«o$Ýg Q>mB_bmBZ 

______________ is also called a Conference Management Tool. 

(a) Menu card 

(b) Press code 

(c) Master spreadsheet 

(d) Conference timeline 

IÊS> I 

SECTION B  

Bg IÊS> _| Xmo-Xmo A§H$m| dmbo Xg N>moQ>o CÎma dmbo àíZ h¢ & BZ_| go {H$Ýht Zm¡ àíZm| Ho$ CÎma  
Xr{OE & 2×9=18 

This section contains ten short answer type questions carrying two marks each. 

Answer any nine of these questions. 

12. ‘S>oQ>m _mBqZJ’ H$m Š`m AW© h¡ ? 
What is meant by ‘Data Mining’ ? 
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13. E_.AmB©.Eg. H$m {dñV¥V ê$n VWm AW© Xr{OE & 

Give the full form and meaning of MIS. 

14. ‘_¡½Zo{Q>H$ ñQ´>mBn arS>a’ H$m Š`m AW© h¡ ? 

What is meant by a ‘Magnetic Stripe Reader’ ?  

15. AZwb½Z (BZŠbmoµÁS>>) qdS>moO VWm Iwbr {nN>br (AmonZ ~¡H$) qdS>moO _| AÝVa ñnîQ> 

H$s{OE & 

Differentiate between Enclosed windows and Open back windows. 

16. CZ {d{^Þ VarH$m| H$mo g§jon _| g_PmBE {OZHo$ Ûmam ì`mnmar J«mhH$m| go ŵJVmZ àmßV  

H$aVm h¡ & 

Briefly explain the different modes through which the merchant collects 

payments from customers. 

17. ‘{dQ´>rZ’ H$m Š`m AW© h¡ ? 

What is meant by ‘Vitrines’ ? 

18. g§JR>Z g§aMZm H$m AW© Xr{OE & 

Give the meaning of Organisation Structure. 

19. ‘CËnmXm| Ho$ àXe©Z’ H$m Š`m AW© h¡ ? 

What is meant by ‘Display of Products’ ? 

20. BdoÝQ> g§MmbZ _| _mñQ>a ñà¡S>erQ> BdoÝQ> à~§YH$ H$mo H¡$go ghm`Vm H$aVr h¡ ? 

How does the Master Spreadsheet help the Event Manager to conduct an 

event ? 

21. ì``m| H$mo {Z §̀{ÌV H$aZo _| ~OQ> ZmoQ> H¡$go ghm`H$ hmoVm h¡ ? 

How does the Budget Note help in controlling expenses ?  
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IÊS> J 

SECTION C 

Bg IÊS> _| VrZ-VrZ A§H$m| dmbo nm±M N>moQ>o CÎma dmbo àíZ h¢ & BZ_| go {H$Ýht Mma àíZm| Ho$ 
CÎma Xr{OE &   3×4=12 

This section contains five short answer type questions carrying three marks 

each. Answer any four of these questions.          

 

22. \«$ÝQ> S>oñH$ gwnadmBµOa Ho$ CÎmaXm{`Ëdm| H$mo g§jon _| g_PmBE & 

Briefly explain the responsibilities of a Front Desk Supervisor. 

23. IwXam emoY Ho$ CÔoí` H$mo g§jon _| g_PmBE & 

Explain briefly the purpose of Retail Research. 

24. EH$ BdoÝQ> g§MmbZ go nyd© àmßV H$s OmZo dmbr AZw_{V`m| H$m g§jon _| dU©Z H$s{OE & 

Briefly describe the permissions to be procured before conducting an 

event. 

25. B©-[aQ>oqbJ H$s g\$bVm Ho$ H$maH$m| H$mo g§jon _| g_PmBE & 

Briefly explain the success factors of e-Retailing. 

26. ‘aIaImd g§JR>Z’ Ho$ CÔoí`m| H$m dU©Z H$s{OE & 

Describe the objectives of Maintenance Organisation. 
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IÊS> K 

SECTION D 

Bg IÊS> _| nm±M-nm±M A§H$m| dmbo nm±M àíZ h¢ & BZ_| go {H$Ýht Mma àíZm| Ho$ CÎma Xr{OE & 5×4=20 

This section contains five questions carrying five marks each. Answer any four 

of these questions. 

27. ‘‘IwXam ì`mnm[a`m| Ho$ {bE gmoeb _r{S>`m H$m {dH$mg VWm J«mhH$m| Ho$ hmWm| _| _mo~mBb µ\$moZ 

H$m hmoZm EH$ AÀN>r g§àofU aUZr{V {gÕ hþB© h¡ &’’ Š`m Amn gh_V h¢ ? H$maU XoVo hþE 

g_PmBE & 

‘‘The growth of social media and usage of mobile phones in the hands of 

customers has proved to be a good communication strategy for Retailers.’’ 

Do you agree ? Explain giving reasons. 

28. EQ>bg H$ånZr Zo AnZo H$_©Mm[a`m| Ho$ {bE JUoe CËgd H$s `moOZm ~ZmZo Ho$ {bE AmnH$mo 

EH$ BdoÝQ> à~§YH$ Ho$ ê$n _| {Z ẁº$ {H$`m h¡ & Bg BdoÝQ> H$s `moOZm ~ZmZo Ho$ {bE AmnHo$ 

Ûmam {bE OmZo dmbo {d{^Þ MaUm| H$m dU©Z H$s{OE &  

Atlas Company hired you as an Event Manager to plan for Ganesh Utsav 

for the employees of the company. Describe the various steps you would 

take to plan this event. 

29. a§OZ VWm CgH$m gmPoXma a_oe Jma_|Q> ì`dgm` _| bJo hþE h¢ & do B©-_mH©o$qQ>J _| àdoe H$aZo 

H$s `moOZm ~Zm aho h¢ & CZH$mo B©-_mH©o$qQ>J H$s {deofVmAm| Ho$ {df` _| g_PmBE & 

Ranjan and his partner Ramesh are dealing in a Garment business.  

They are planning to enter into e-marketing. Explain the attributes of  

e-marketing to them. 
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30. ‘‘IwXam ì`mnma Ho$db {dH«$` H$aZm AWdm eoë\$ ^aZm Zht h¡ &’’ IwXam à~§Y Xoe _| EH$ 

AË`{YH$ VoµOr go ~‹T>Zo dmbr OrdZ-d¥{Îm Ho$ ê$n _| C^am h¡ & Bg g§X^© _| IwXam ì`mnma 

joÌ Ho$ AÝVJ©V OrdZ-d¥{Îm {dH$ënm| H$mo g_PmBE & 

‘‘Retailing is not just about selling or filling shelves.’’ Retail Management 

has emerged as one of the fastest growing careers in the country. In this 

context explain the career option areas under Retail. 

31. ‘IwXam aUZr{V’ H$m Š`m AW© h¡ ? ‘IwXam aUZr{V’ H$s `moOZm ~ZmVo g_` Ü`mZ _| aIZo 

`mo½` {d{^Þ H$maH$m| H$mo g§jon _| g_PmBE & 

What is meant by ‘Retail Strategy’ ? Explain briefly the various factors to 

be considered while planning ‘Retail Strategy’. 
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